
GOVT. DEGREE COLLEGE POONCH 

Student Satisfaction Survey Session 2015-16 

Govt. Degree College Poonch is doing its best to deliver quality education and strives to reach 

high altitudes with continuous inputs from the stakeholders especially from the students. 

Student’s actual input and suggestions will take it to the greater heights. A student will have to 

respond to all the questions given in the questionnaire with her/his sincere effort and thought. 

His/her identity will not be revealed. This survey is being conducted by the college and its motto 

is to upgrade the quality in higher education in general and the college in particular.  

Instructions to fill the questionnaire 

 a) All questions should be compulsorily attempted.  

b) Each question has five responses, choose the most appropriate one.  

c) Identity of the students shall not be revealed. 

d) The responses given by the students for the questionnaire provided to the students are given 

below.  

Responses 

Following responses have been received from the students through Questionnaire provided to 

them. 

1. How much of the syllabus was covered in the class?  

41.5% of students satisfied with the coverage of syllabus from 70 to 84%. 

2. How well did the teachers prepare for the class? 

66.2 of the students have observed satisfactorily 

3. How well were the teachers able to communicate? 

56% of the students have observed always effective, whereas 22 % said that sometimes 

effective. 

4. The teacher's approach to teaching can be best be described as. 

41.1% of the students have observed Excellent & 31.4 % have observed very good. 

5. Fairness of the internal evaluation process by teacher. 



69.2% of the students have observed always fair. 

6 Was your performance in assignments discussed with you? 

 58% of the students have stated that every time their performance has been discussed with 

them. 

7. The institute takes active interest in promoting internship, student exchange, and field visit 

opportunities for students. 44% of the students have observed regularly. 

8. The Teacher and monitoring process in your institution facilitates you in cognitive, social and 

emotional growth. 60.9% of the students have observed very well. 

9. The institution provides multiple opportunities to learn and grow.  

44% of the students are fully agreed. 

10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes.  

57.5% of the students have observed Every Time. 

11. Your mentor does a necessary follow-up with an assigned task to you.  

51.5% of the students have observed Every Time. 

12. The Teachers illustrate the concepts through examples and applications.  

55.1% of the students have observed Every Time. 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges.  

60.4% of the students have stated fully agreed. 

14. Teachers are able to identify your weaknesses and help you to overcome them.  

55.6% of the students have observed Every Time. 

15. The institution makes effort to engage students in the monitoring, review and continuous, 

quality improvement of the teaching learning process.  

44.4 % of the students are agreed and 38.2 % are strongly agreed. 



16. The institute/ teachers use student centric methods, such as experimental learning, 

participative learning and problem solving methodologies for enhancing learning experiences. 

53.5% of the students have observed to a great extent. 

17. Teachers encourage you to participate in extracurricular activities.  

52.7% of the students are strongly agreed and 33.8% are agreed. 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work.  

44.4% of the students are moderate whereas 34.8 % have observed to a great extent.  

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc, while 

teaching.  

31% of the students are not satisfied and 30.4% are satisfied. 

20. The overall quality of teaching learning process in your institute is very good.  

45.9% of the students are strongly agreed and 35.7 % students are agreed. 

Students Responses and Suggestions 

Following responses have been received from the students through Questionnaire provided to 

them. 

For the overall development of the institution and betterment of college curriculum the students 

have suggested that Latest technology, infrastructure and Library should be upgraded. They have 

also suggested to use projector in classrooms and smart classrooms should also be enhanced. 

They have also pointed out about regular inspection from the higher authorities to have the check 

on the quality of the education and students meeting should be arranged after every 3 months to 

gather the information about the college. Class Seminars should also be conducted in every week 

and this will help the students and teachers more interactive and corporative. Extracurricular 

activities should be organized at large scale.  

The college campus should be green, new plants and flower beds should be planted. Classroom 

should be enlarged as the sitting capacity is not sufficient and a large number of students are 

attending their classes while standing. Toilet facilities are not sufficient. The college ground is 



not properly maintained. Sports facilities should be provided to all. Drinking water facility is 

very poor. There should be water-coolers and water purifiers in the college campus. 

Infrastructure of college shall be enhanced and fans should be installed to each class. The 

condition of the college Library is not up to the mark and standard. It should be improved. Class 

tests should be conducted every week. Wi-Fi should be available for students. Girls room should 

be enlarged as the sitting capacity is not sufficient. There should be conferences twice in a month 

for students so that students can explain what they have learnt in a whole month. Extra classes 

for week students should be conducted. Improvement in the laboratories and infrastructure of the 

classrooms should be enhanced. Regular availability of power4 supply should be there in the 

college campus. There should be protective lab coat and eye glasses in chemistry lab most of the 

time someone gets injured because the college is lacking it. There should be quiz competitions 

once or twice a week on the unit which have been completed, for every subject.  

 

 


